
NDHIN Q & A
Monthly meeting - March 18, 2021
Facilitated by Sarah Miller, NDHIN Outreach Manager



NDHIN Q & A AGENDA
• Welcome
• Topics/Updates from NDHIN Team:

• NDHIN Resource to Support Medication Reconciliation 

• Questions from Attendees
• Review of February’s NDHIN Topic:

• Public Health Reporting & NDHIN 

• Next NDHIN Q & A Session:  April 15th @ Noon CDT

Presenter Notes
Presentation Notes
Sarah to provide introduction on our intention for these meetings1.Welcome – please enter name/email in chat so we can capture attendees.  We will send out follow up document to all attendees to email addresses provided.2.Present broad topic for the day3.Pre-planted question 14.Open it up to questions from attendees5. Pre-planted question #2



NDHIN RESOURCE TO SUPPORT 
MEDICATION RECONCILIATION
Natasha Green RN, MBA
Stephanie Sullivan RN, BSN, PMP



MEDICATION RECONCILIATION 
“The NDHIN is useful during the investigation of a patient’s 
accurate medication history.  It provides the pharmacists in the 
hospital an additional data source when we have a patient 
that cannot tell us what they are taking at home.”

- Rachel Ellis RPh

Presenter Notes
Presentation Notes
Some points to include:List in EHR is not current as patient sees multiple providersUse NDHIN to assist in providing current list of medications.Use NDHIN Medicines Viewer to supplement information provided by patient.Rachel Pharm Informatics Trinity  



I’m in a hurry and need to be able to see the 
medication list quickly, where is the best place to view 
the medications?

Q #1

Presenter Notes
Presentation Notes
Shila will cover this.



MEDICATION RECONCILIATION UPON ADMISSION

Presenter Notes
Presentation Notes
Some points to include:List in EHR is not current as patient sees multiple providersUse NDHIN to assist in providing current list of medications.Use NDHIN Medicines Viewer to supplement information provided by patient. Dispensed medication information from DrFirst™DrFirst™ collects data from pharmacies across North DakotaGroup by medication, then drill down into a medication to view dispensed historyExplain the process of using this view with med rec on admission. 



MEDICATION RECONCILIATION UPON 
DISCHARGE/TRANSITION OF CARE
“Pharmacists use NDHIN for med rec on new patients in the 
community.  This can be very useful for community 
pharmacists reviewing nursing home admits.”

- Jesse Rue RPh

Presenter Notes
Presentation Notes
Some points to include:Provide next level of care with current meds.Next level of care could be home, swing bed facility, long term care facility, or home health.Medication reconciliation is truly for patient safety.	
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MEDICATION RECONCILIATION UPON 
DISCHARGE/TRANSITION OF CARE

Presenter Notes
Presentation Notes
Some points to include:Provide next level of care with current meds.Next level of care could be home, swing bed facility, long term care facility, or home health.Medication reconciliation is truly for patient safety.	Team will go through process on access transcribed documents and how these documents often contain medication lists. 



PRESCRIPTION MEDICATION ADHERENCE
• Medviewer and Prescription Drug Monitoring Program 

(PDMP) within NDHIN are used for validation! 
• PDMP:

• Direct query to NDBOP PDMP via NDHIN
• A practitioner must be registered with ND Board of Pharmacy to 

have a PDMP account
• The NPI provided to BOP and NDHIN must match

Presenter Notes
Presentation Notes
Some points to include:Validate that patient is currently taking prescribed medications as prescribed.  Narcotic medication review can be done utilizing the Medicines Viewer and PDMP link available in Clinical Portal.	



PRESCRIPTION MEDICATION ADHERENCE

Presenter Notes
Presentation Notes
You can see when medications were last refilled. Is the patient taking as prescribed? 
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PRESCRIPTION MEDICATION ADHERENCE

Presenter Notes
Presentation Notes
You can see when medications were last refilled. Is the patient taking as prescribed? Scroll down to RX Data and open the list to view all prescriptions. 



Attendee questions?



Can I print the medication list out of NDHIN? 

Q #2



PRINTING MED LIST

Presenter Notes
Presentation Notes
While in the med viewer click the print. Facility isn’t connected with NDHIN or EHR, how can we get them a copy of the record. 



Can I view medications if my patient was seen out of 
state? 

Q #3



VIEWING OUT OF STATE MED LISTS

Presenter Notes
Presentation Notes
While in the med viewer click the print. 



FEBRUARY Q & A REVIEW
• Lead-off topic was: Public Health Reporting & NDHIN
• Link to February’s session information is in the chat.

• NDHIN is utilized for electronically reporting reportable conditions 
& laboratory results.

• NDHIN provides bi-directional feeds with NDIIS.  
• NDHIN also provides syndromic surveillance, data to CDC for 

outbreak monitoring.
• NDHIN provides ETOR (electronic test orders and results) to the 

state laboratory and ordering facilities.

Presenter Notes
Presentation Notes
Many people think of looking at patient records when they think of an HIE.  What’s often forgotten is the automated pulling of data for reportable conditions. This is where you can find information about reportable conditions and immunizations requirements and different reporting requirements, NDHIN has worked with the ND stat lab to automate the pulling of data.  By building the infrastructure of NDHIN, we’ve been able to pull this data electronically instead of filling out paper and faxing the information.  Also, electronic lab reporting from other facilities is happening in the background.



NEXT NDHIN Q & A SESSION
April 15, 2021 at Noon CDT
• Lead-off Topic: Patient Opting-In/Opting-Out



RESOURCES
• NDHIN On-demand Training

• https://www.ndhin.nd.gov/providers/education

• NDHIN Help Desk - Available 24/7
• (844)335-6253
• NDHINSupport@Koblegroup.com

https://www.ndhin.nd.gov/providers/education
mailto:NDHINSupport@Koblegroup.com


NDHIN CONTACT INFORMATION
Sarah J. Miller                                                                                 
NDHIN Outreach Manager
(701) 324-7430 
sarmiller@nd.gov

Natasha Green, MBA, RN                                                           
NDHIN Outreach Coordinator
(701) 989-6226
natasha.green@healthtechsolutions.com

Lisa Thorp, BSN, RN, CDE                                                            
NDHIN Outreach Coordinator
(701) 989-6241
lisa.thorp@healthtechsolutions.com

Tracey Regimbal, RHIT
NDHIN  Outreach Coordinator
(701) 739-2732
tracey.regimbal@healthtechsolutions.com

Patti Kritzberger, RHIT, CHPS
NDHIN Outreach Coordinator
(701) 989-6235
patti.kritzberger@healthtechsolutions.com

mailto:cwachendorf@nd.gov
mailto:natasha.green@healthtechsolutions.com
mailto:Lisa.thorp@healthtechsolutions.com
mailto:tracey.regimbal@healthtechsolutions.com
mailto:Patti.kritzberger@healthtechsolutions.com
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