
NDHIN Q & A
Monthly meeting - March 18, 2021
Facilitated by Sarah Miller, NDHIN Outreach Manager



NDHIN Q & A AGENDA
• Welcome
• Topics/Updates from NDHIN Team:

• NDHIN Resource to Support Medication Reconciliation 

• Questions from Attendees
• Review of February’s NDHIN Topic:

• Public Health Reporting & NDHIN 

• Next NDHIN Q & A Session:  April 15th @ Noon CDT



NDHIN RESOURCE TO SUPPORT 
MEDICATION RECONCILIATION
Natasha Green RN, MBA
Stephanie Sullivan RN, BSN, PMP



MEDICATION RECONCILIATION 
“The NDHIN is useful during the investigation of a patient’s 
accurate medication history.  It provides the pharmacists in the 
hospital an additional data source when we have a patient 
that cannot tell us what they are taking at home.”

- Rachel Ellis RPh



I’m in a hurry and need to be able to see the 
medication list quickly, where is the best place to view 
the medications?

Q #1



MEDICATION RECONCILIATION UPON ADMISSION



MEDICATION RECONCILIATION UPON 
DISCHARGE/TRANSITION OF CARE
“Pharmacists use NDHIN for med rec on new patients in the 
community.  This can be very useful for community 
pharmacists reviewing nursing home admits.”

- Jesse Rue RPh



MEDICATION RECONCILIATION UPON 
DISCHARGE/TRANSITION OF CARE



MEDICATION RECONCILIATION UPON 
DISCHARGE/TRANSITION OF CARE



PRESCRIPTION MEDICATION ADHERENCE
• Medviewer and Prescription Drug Monitoring Program 

(PDMP) within NDHIN are used for validation! 
• PDMP:

• Direct query to NDBOP PDMP via NDHIN
• A practitioner must be registered with ND Board of Pharmacy to 

have a PDMP account
• The NPI provided to BOP and NDHIN must match



PRESCRIPTION MEDICATION ADHERENCE



PRESCRIPTION MEDICATION ADHERENCE



PRESCRIPTION MEDICATION ADHERENCE



PRESCRIPTION MEDICATION ADHERENCE



PRESCRIPTION MEDICATION ADHERENCE



Attendee questions?



Can I print the medication list out of NDHIN? 

Q #2



PRINTING MED LIST



Can I view medications if my patient was seen out of 
state? 

Q #3



VIEWING OUT OF STATE MED LISTS



FEBRUARY Q & A REVIEW
• Lead-off topic was: Public Health Reporting & NDHIN
• Link to February’s session information is in the chat.

• NDHIN is utilized for electronically reporting reportable conditions 
& laboratory results.

• NDHIN provides bi-directional feeds with NDIIS.  
• NDHIN also provides syndromic surveillance, data to CDC for 

outbreak monitoring.
• NDHIN provides ETOR (electronic test orders and results) to the 

state laboratory and ordering facilities.



NEXT NDHIN Q & A SESSION
April 15, 2021 at Noon CDT
• Lead-off Topic: Patient Opting-In/Opting-Out



RESOURCES
• NDHIN On-demand Training

• https://www.ndhin.nd.gov/providers/education

• NDHIN Help Desk - Available 24/7
• (844)335-6253
• NDHINSupport@Koblegroup.com

https://www.ndhin.nd.gov/providers/education
mailto:NDHINSupport@Koblegroup.com


NDHIN CONTACT INFORMATION
Sarah J. Miller                                                                                 
NDHIN Outreach Manager
(701) 324-7430 
sarmiller@nd.gov

Natasha Green, MBA, RN                                                           
NDHIN Outreach Coordinator
(701) 989-6226
natasha.green@healthtechsolutions.com

Lisa Thorp, BSN, RN, CDE                                                            
NDHIN Outreach Coordinator
(701) 989-6241
lisa.thorp@healthtechsolutions.com

Tracey Regimbal, RHIT
NDHIN  Outreach Coordinator
(701) 739-2732
tracey.regimbal@healthtechsolutions.com

Patti Kritzberger, RHIT, CHPS
NDHIN Outreach Coordinator
(701) 989-6235
patti.kritzberger@healthtechsolutions.com

mailto:cwachendorf@nd.gov
mailto:natasha.green@healthtechsolutions.com
mailto:Lisa.thorp@healthtechsolutions.com
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